WHAT’S NEW IN AVAYA
AURA 8.1 S

(... AND SOME OTHER PRODUCTS)




®* Support for VMware vSphere 6.7
®* Removed support for 5.5

* AVP base moved from ESXi 6.0 to 6.5
®* VM Console in AVYP Utilities

®* Browser Support Updates
®* Firefox 65, 66 and 67

® Internet Explorer 11

® IX Messaging (Officelinx) support for Exchange 2019, Nuance 10 engine
* AACC 7.1 on Windows Server 2016 (and 2012 R2)



® System Manager

® Profile 1 no Longer Supported
®* New Profile 4 (300,000 Users, 28 SMs, 5000 BSMs)

® Session Manager

®* New Profile 6 (66,700 SIP Devices)

* ASBCE

®* AVP Support
®* New Portwell CAF 0251 replaces CAD 0230
®* Drops Support for Portwell CAD 0280



* Software-only Deployment on RHEL
® For Cloud Platforms (AWS, Azure, Google,...)

*Support for Hyper-V
®* Much Improved IPv6 Support

® Security Hardening



® SIP Endpoint Parity Improvements

® Busy Indicator Buttons
® Crisis Alert

® No Hold Conference

®* SM Routing Based on Originating Dial Pattern
® IP Phone Firmware Fileserver on S8 300E

® 16-digit Extensions (enhanced support)

® G.722 Wideband codec in AES DMCC



®* Multiple Appearance Directory Numbers

®* Avaya Device Adapter for

® Unistim Phones (1100, 1200 and 2400 series)
® Digital and Analog Phones using CS1000 Media Gateway Controllers

® Session Manager Clustering

®* AMM Integration into Presence Services



®* Equinox renamed to |X Workplace
®* IM Message Delivery and Read Indications

®* SSO Support for SAML

® Contact Groups

®* USB Call Control with Avaya L100 Series Headsets



I

AACC FEATURES

®* Avaya Workspaces (optional)
®*Video Contact Type

® Equinox Softphone for Agents

®* Avaya Vantage Endpoint Suppor
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