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ONE IP PHONE DOES NOT FIT ALL

Not all customers are alike . What is important to an SMB customer can be very 
different from a large Enterprise customer . Customers and countries may have 
very different expectations on what they are willing to pay based upon history or 
competitive situations. Even within a customer, they have staff and locations with 
different needs or different expectations . 

Avaya provides a range of different models with different capabilities at 
different price points. Your role is to be able to successfully match those 
different models to each customerôs unique needs while maximizing revenue.
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Leveraging Avayaôs Unmatched 
Enterprise Endpoint Investments

WHAT IS AVAYA Doing?
Taking a giant leap towards a  series of new cutting edge desktop devices

4 Leverage the investment in millions of installed and annual device shipments to 
the open standards SIP market.

4Complete portfolio refresh of the massive $1B  Avaya endpoint business

4 Long term leader in mission critical and enterprise endpoints

4 Early stages of a innovative multiyear endpoint  refresh

4aƻŘŜǊƴƛȊŜ ŀƴŘ ǊŜŦǊŜǎƘ !ǾŀȅŀΩǎ ǘǊŀŘƛǘƛƻƴŀƭ ŘŜǎƪ ǇƘƻƴŜ ƛƴŘǳǎǘǊƛŀƭ ŘŜǎƛƎƴ

4 Increasing verticals and business outcomes focus

4 Security, Audio Quality, User Experience

(TLS 1.2, SRTP, SRTCP, HTTPS, SCEP, OCSP, SHA2)

(HD Audio Codec Support - OPUS, G.711a/u, G.722, G.726A, G.729, G.729A, 
G.729AB)

4¢ƘƛǊŘ ǇŀǊǘȅ Ŏŀƭƭ ŎƻƴǘǊƻƭ ŜƴŘǇƻƛƴǘ ōǳǎƛƴŜǎǎ ŎǊƛǘƛŎŀƭ ǘƻ !ǾŀȅŀΩǎ ŦǳǘǳǊŜ ƎǊƻǿǘƘ ŀƴŘ 
profitability. 

IP phones to become more specialized with a variety of general-purpose activities occurring on end-ǳǎŜǊǎΩ ǇŜǊǎƻƴŀƭ ŘŜǾƛŎŜǎΦ Lt Řesk phones 
will incorporate additional features and functionalities, as users demand the versatility they find in their cellphones I

Source: i - Frost & Sullivan Global Enterprise Premises-Based IP Telephony MarketτQ1 2O14Report
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End of SALE ï9608G/9611G

End-of-sale of ñfour packò was 
previously announced and took affect on 
26 August 2019 . 

End-of-sale of individual 9608G/9611G 
to take affect on 9 December 2019 or 
while quantities last. Avaya has 
minimal stock of 9608G and 9611G.

No end - of - sale for 9641GS. 

https://downloads.avaya.com/css/P8/documents/101050147

https://downloads.avaya.com/css/P8/documents/101050147
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Hospitality Phones 
H200 series

Open SIP

Open to any system

Open 
Devices

Open to any call 
control platforms

Conference 
Phones 

DECT Series

Vantage
Series

J100 Series 3PCC

Headset Portfolio
(Cordless Headsets will follow in Q2 FY19)

Video USB Room 
Devices             

Open SIP Devices are 
currently certified for:

More certifications are 
being worked on and 
will follow in 2H2019 

Avaya is opening up its high quality 
endpoint portfolio to be sold as open 
SIP endpoints introducing the 
interoperability with a broad range of 
third party UCaaS hosted call control 
platforms.

Avaya Difference

- Complete and broadest business 
desktop phones and device 
portfolios in the industry (voice to 
multimedia/personal to group 
system)

- Intuitive User Interface that is 
Modern, Connected, and 
Personalized 

- Award winning and patented 
audio technology to deliver 
premium audio quality for all 
your business communications

- Offer complete UC features 
capabilities to meet productivity 
at workplace

- Automated and simplify scale 
device deployment for Service 
provider and enterprise 
customers

Open Device Portfolio

B109, B169, B179, 
B199
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THE AVAYA ESSENTIAL EXPERIENCE
A New, Completely Refreshed Portfolio

Å Modern Form Factor

Å Delivers the Personalization that 
¢ƻŘŀȅΩǎ 9ƳǇƭƻȅŜŜǎ 9ȄǇŜŎǘΗ

Å Bluetooth / WiFiOptions
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J179 IP PHONE

Avaya IX IP Phones: J100 SERIES

J129 IP PHONE

Delivers dependable 
communications to 
public or walk-up 
locations such as 
lobbies, hotels, 
meeting rooms, 
student dormitories, 
and retail

J139 IP PHONE

J169 IP PHONE

J159 IP PHONE

Designed for 
users who desire 
a small form 
factor packed with 
lots of feature 
buttons.

Scheduled November 2019

Designed for 
knowledge workers 
that need the full 
range of UC 
features.     
Introduces a new 
User Interface that 
can be personalized.

J189 IP PHONE

Designed for knowledge 
workers that need the 
full range of UC features 
and also want advanced 
capabilities such as 
wireless connectivity.

Designed for 
knowledge-workers that 
need the full range of 
features  and
maximum 
connectivity. 

Designed for 
business workers 
that need only the 
most frequently 
used features. 

Scheduled April 2020
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Lines 8

Display Color

S/W Support SIP, H.323, Standards-based codec, Opus1.

Power PoEClass (IEEE 802.3af) Class 1 device and supports 802.3az

Ethernet Gigabit Ethernet (10/100/1000) line with Second Ethernet

AC Power Supply Optional AC to 5 volt power supply

LEDôs Speaker, Mute, Headset, Message, History

Status indicators Yes

Handset/SpeakerphoneWideband audio, Full duplex speakerphone & Handset, Ergonomic hearing aid 

Administrative Buttons 24

Hard Buttons Phone, Messages, Contacts, History, Home, Navigation Cluster, Headset, Speaker, Volume, Mute

Wireless Connectivity Optional J100 Wireless Module for Wi-FI® and Bluetooth connectivity

AVAYA J179 IP PHONE

PREMIUM DESKTOP EXPERIENCE

avaya.com 2

Å Leverages your enterprise IP network to 

deliver sophisticated voice 

communications from headquarters, 

remote locations, or home offices

Å Integrated functionality with the Avaya 

AuraÈ and IP OfficeÊ platforms

ÅOptimizes communications through a 

flexible architecture that leverages 

existing investments and accommodates 

changing business needs.

Å Use with Avaya                             

Aura®, Avaya IP                            

OfficeÊ and                                           

approved third                                         

party call                                          

control platforms


