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AVAYA

ONE IP PHONE DOES NOT FIT ALL

Not all customers are alike . What is important to an SMB customer  can be very
different froma large Enterprise customer . Customers and countries may have

very different expectations on what they are willing to pay based upon history or

competitive situations. Even within a customer, they have staff and locations with

different needs or different expectations

Avaya provides arange of different models with different capabilities at
different price points. Yourrole istobe ableto successfully match those
different modelsto each cust omer 0s u nwhile mmaimiairg eedenue.
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Leveragi ng Avayaos L
Enterprise Endpoint Investments

WHAT IS AVAYA Doing?

Taking a giant leap towards a series of new cutting edge desktop devices

4 Leverage the investment in millions of installed and annual device shipment
the open standards SIP market.

Complete portfolio refresh of the massive $1B Avaya endpoint business
Long term leader in mission critical and enterprise endpoints

Early stages of a innovative multiyear endpoint refresh
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Increasing verticals and business outcomes focus

Security, Audio Quality, User Experience

(TLS 1.2, SRTP, SRTCP, HTTPS, SCEP, OCSP, SHA?2)

(HD Audio Codec Suppei®PUS, G.711al/u, G.722, G.726A, G.729, G.729A,
G.729AB)
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profitability.
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IP phones to become more specialized with a variety of gemenglose activities occurring on ertttd S NB Q LIS N& ZegkiplioneR S @A OSa o Lt R
will incorporate additional features and functionalities, as users demand the versatility they find in their cellphones
Source: i Frost & Sullivan Global Enterprise PremBased IP Telephony Marke®@1 201&Report
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End of SALE T 9608G/9611G

End-of-saleof A f our pwas k O
previously announced and took affect on
26 August 2019

End-of-sale of individual 9608G/9611G
to take affecton 9 December 2019 or
while quantities last. Avaya has

minimal stock of 9608G and 9611G.

https://downloads.avaya.com/css/P8/documents/101050147

No end -of -sale for 9641GS.
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Discontinued Codes: 26 August 2019 OR While Quantities Last

Material/Offer Code Description
700510905 IP PHONE 9608G 4PK

Avaya Very Low Stock
700510904 IP PHONE 9611G GLOBAL 4 PK

AVAYA

| Avaya Very Low Stock

Discontinued Codes: 9 December 2019 OR While Quantities Last

Material/Offer Code Description
700505424 IP PHONE 9608G

Avaya Very Low Stock
700504845 IP PHONE 9611G GLOBAL
700507946 IP PHONE 9608G (TAA)

Avaya Very Low Stock
700507948 IP PHONE 9611G GLOBAL (TAA)



https://downloads.avaya.com/css/P8/documents/101050147

Open Device Portfolio

Avaya is opening up its high quality 3100 Series 3Pcc| Vantage

Series

AVAYA

endpoint portfolio to be sold as open
SIP endpoints introducing the
interoperability with a broad range of

third party UCaaS hosted call control

platforms. £
Avaya Difference Conference

Phones

Open SIP Devices are
currently certified for:

broadsoft

- Complete and broadest business B109. B169, B179, broadworks
desktop phones and device v _ -
portfolios in the industry (voice to Open SIP ; <Zang
multimedia/personal to group 9 .
system) %) 2600Hz

- Intuitive User Interface that is
Modern, Connected, and

AVAYA

More certifications are

ersonales Open Video USB Room being worked on and
[ Devices will follow in 2H2019
- Award winning and patented Hospitality Phones Devices @
audio technology to deliver H200 series . &

premium audio quality for all

i icati , Open to any call

your business communications E —

' : control platforms T

- Offer complete UC features —
capabilities to meet productivity ‘ 3CX

at workplace Headset Portfolio

(Cordless Headsets will follow in Q2 FY19)
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Networks

K@ netsapiens

P Metaswitch
- Automated and simplify scale s

device deployment for Service
provider and enterprise
customers
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— 1 HE AVAYA ESSENTIAL EXPERIENCE

A New, Completely Refreshed Portfolio

A Modern Form Factor

A Delivers the Personalization that
¢C2RlIeQa 9YL 2eSSa 9

A Bluetooth /WiFiOptions
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Avaya IX IP Phones:J100 SERIES

J129 IP PHONE =

Delivers dependable
communications to
public or walkup
locationssuch as
lobbies, hotels,
meeting rooms,

and retalil

J169 IP PHONE

Designed for
knowledge workers
that need thefull
range of UC
features.
Introduces anew
User Interfacdhat
can bepersonalized
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J139 IP PHONE

student dormitories, ..

Designed for knowledge
workers that need the
full range of UC features
and also wanadvanced
capabilitiessuch as SN
wireless connectivity.

Scheduled November 2019
UE @

Designed for
business workers
that need only the
most frequently
usedfeatures

Designed for
users who desire
a small form
factor packed with
lots of feature
buttons.

J179 IP PHONE < 3% JI189IPPHONE = &

Designed for
knowledge-workers that
need the full range of
features and
maximum
connectivity.

Scheduled April 2020



AVAYA

AVAYA J179 IP PHONE

PREMIUM DESKTOP EXPERIENCE

Leverages your enterprise IP network to °

deliver sophisticated voice

communications from headquarters,

remote locations, or home offices
A Integrated functionality with the Avaya

AuraE and I P OfficeE platfor ms
A Optimizes communications through a

flexible architecture that leverages

existing investments and accommodates

changing business needs.

A Use with Avaya
> Aura®, Avaya IP
Oof ficeE and
approved third
party call
control platforms

Lines 8
Display Color
m S/W Support SIP, H.323, Standareisased codec, Opus1.
Power PoEClass (IEEE 802.3af) Class 1 device and supports 802.3az
Ethernet Gigabit Ethernet (10/100/1000) line with Second Ethernet
AC Power Supply Optional AC to 5 volt power supply
LEDOGSs Speaker, Mute, Headset, Message, History
Status indicators Yes

Handset/Speakerphon Wideband audio, Full duplex speakerphone & Handset, Ergonomic hearing aid
Administrative Buttons 24

Hard Buttons Phone, Messages, Contacts, History, Home, Navigation Cluster, Headset, Speaker, Volumi
Wireless Connectivity Optional J100 Wireless Module f@vi-FI® and Bluetooth connectivity
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