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• Design for all businesses

• Reporting (Call Accounting)

• Call Recording

• Call Center

• Edina Reality – Success Story

• IP Office Release 10.1 or higher

• Smaller System Resources

• Internationalization (14 different languages)

• Web UI and Desktop UI

Avaya Call Reporting
ACR 4.0
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Avaya Call Reporting
ACR 4.0 – HTML Interface

• Modern look and feel
• Easy to use
• Integrated documentation and 

onboarding
• Unlimited logins
• Standard Reports
• Cradle to Grave
• Recording
• Realtime Agent
• Contact Center Agent Client
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Standard Reports

Emergency Call Notification
50 Canned Reports
• Cradle to Grave Reporting
• Account Code
• Agent / Extension
• Call Costing / Accounting
• Call Direction
• Caller ID and Extern Number
• Group (Hunt and ACR Skill)
• Local Number
• System Reports
• Time Interval
• Trunk
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Avaya Call Reporting
ACR 4.0 - Active Recording

• Compliant
• Pure software solution; very simple to 

deploy
• Supports Inbound, Outbound and Internal 
• Supports any type of device
• ACR Recording Port (concurrent)
• Features

• Cradle to Grave
• Download, Email, Delete
• Generate External Listen Link
• Apply Notes
• Scorecards (QA)
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Avaya Call Reporting
ACR 4.0 – Contact Center 
Features

• Simple Setup

• Unlimited Skills

• Queue Callback

• Max Calls in Queue

• Clear Queue at end of Day

• Callback Offer Window

• Clear Pending callbacks

• Max Callback Attempts

• Attempt Guess Return Number

• Include Estimated Wait time

• Multi Channel Support
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Avaya Call Reporting
ACR 4.0 – Realtime Agent Seat

• Supervisor view

• Agent and Queue Call Control (Contact 
Center)

• Live Listen

• Realtime Wallboards

• Realtime Alerts & Triggers

• Email, SMS, and Pop Screen
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SUPERVISOR VIEW
ACR 4.0
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WALLBOARDS
ACR4.0

• Pick from pre-defined templates

• Customize the wallboards

• Unlimited number

• Alerts and triggers including color change, audible 
alarms, email and pop screen messages.
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Avaya Call Reporting
ACR 4.0 – Contact Center Agent Client 
(CCAC)

• Single pane of Glass

• Web based

• WEBRTC Softphone

• Voice and Webchat channel

• Personalized Display

• Reason and Account Codes

• Pop screen

• Salesforce Plugin (coming soon)
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Live Demo
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Questions
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• What Next?

• Talk with your CSG Global Team

• Schedule a Demo

• Ask questions

• Better your business!

• Thank you!

Avaya Call Reporting
ACR 4.0


